Intertace Graphics, Inc.

241 First Avenue N., Mpls, MN 55401
612-338-8973 « www.igigraphics.com

Letter to Interface Graphics, Inc. Customers Regarding CSPIA Compliance

January 2009

Dear Interface Graphics Customer,

On August 14, 2008, the Consumer Product Safety Improvement Act (CPSIA) was signed into
law. The CPSIA changes the requirements associated with consumer products intended
primarily for use by children ages 12 and younger. Children’s products, including books made
from paper, are subject to the CPSIA’s new total lead and phthalates content limits beginning
on February 10, 2009.

Commencing February 10, 2009, Interface Graphics will be posting a General Certification of
Conformity on its website www.igigraphics.com. Interface Graphics has an exemplary safety
record and devotes considerable resources to manage our supply chain to produce safe and
compliant products. A review of certifications and testing reports from our suppliers confirms
that the materials used to produce our books do not contain lead and phthalate in amounts
that exceed the limits set by the CPSIA.

If you would like further information about the CPSIA, please visit the Consumer Product Safety
Commission’s website at http://www.cpsc.gov/about/cpsia/cpsia.html#signup. We appreciate
your business and look forward to continuing to publish outstanding, high-quality books.

Sincerely,
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Gary J. Hansen
President



